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          Dated: 12.10.2006

CIRCULAR No.  11/2006-PHA

Sub:
Review of Policy for Provision of Residential Service Telephone Connections and Mobile Telephone Connections to Executives and Non–Executives and Fixation of call limit thereupon – regarding.

Reference:
1.
2-22/02-PHA dated 24.12.2002[Circular NO.18/02]

2. 2-22/02-PHA dated 11.06.2003 [Circluar No.5/05]

3. 2-22/02-PHA dated 05.08.2003 [Circular No.6/03]

4. 2-22/02-PHA dated 01.04.2005 [Circular NO.4/05]

5. 2-22/02-PHA dated 11.07.2005 [Circular No.8/05]

6. 2-22/02-PHA dated 10.10.2005 [Circular No.12/05]

7. BSNL/Admn.I/7/1(Pt.) dated 2.09.2004.


The Provision of residential service telephone connections to BSNL employees is at present governed by the instructions earlier issued by DOT from time to time.  In addition to the instructions issued by DOT, instructions referred above have been issued by BSNL for provision of service telephone connections and Mobile telephone connections to Officers/Officials at various levels.  The policy for these service connections has been reviewed and, with the approval of Management Committee of BSNL, the following decision has been taken with respect to Provision & Call   limits    of land line    residential service connections as well as Mobile service telephone connections for BSNL employees at various levels: 

	Designation
	Land line RSTC and calls limits
	GSM Mobile Service Telephone Connections

	All officers of the level of HAG [CGM/PGM or equivalent) in the field and all HAG/SAG level officers in Corporate Office (Sr.DDGs/DDGs /GM(Legal) or equivalent ]
	Listed DEL with STD/ISD -1 Unlisted DEL with STD/ISD-1 

2000 MCUs per month on each DEL
	Usage worth Rs.3000/- per month with STD/ISD and national roaming & GPRS/MMS facility.

	All SAG level officers (GMs or equivalent) in the units other than corporate office.
	Listed DEL with STD -1

Unlisted DEL with STD -1

1500 MCUs per month on each DEL
	Usage worth Rs.2000/- per month with STD and national roaming & GPRS/MMS facility.

	All JAG level officers [DGM/Jt.DDG/SE(Civil/Elect.)/ Sr. Architect] or equivalent.
	 DEL with STD -1

1000 MCUs per month
	Usage worth Rs.1000/- per month & GPRS/MMS facility.

	All STS level officers (DE/ADG/AGM/EX.Engr/Architect/

CAO/ PPS or equivalent)
	DEL (STD on need basis) - 1

800 MCUs per month
	Usage worth Rs.500/- per month

	All officers of the level equivalent to ADET/AEE/Dy. Architect/Sr.SDE/SDE/Asstt. Arch./Sr.AO/AO/AE/PS/SO/AD etc.
	DEL [STD on need basis] – 1

600 MCUs per month
	Usage worth Rs.500/- per month

	All officers of the level equivalent to JTO/JAO/JE/PA and other Executives in the IDA pay scale of Rs.9,850/- onwards
	DEL without STD - 1

500 MCUs per month
	Usage worth Rs.300/- per month

	Select Non-Executives who are provided RSTC in the interest of service as per prevailing guidelines.
	DEL without STD – 1

600 MCUs per month
	-NIL-
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2.
The number of service telephone connections to be provided to an officer in BSNL shall henceforth be governed by the limits prescribed above and any telephone beyond these limits, if already working, should be immediately withdrawn.

3.
All Service mobile connections, in case of BSNL connections, will be provided under plan 225 for post paid connections as rent free. In case of Delhi and Mumbai, where the connection is taken from other operator, the amount shown is the total monthly bill.

4.
The entitlement of calls per month given above will not be enhanced under any circumstances and additional usage will have to be paid by the concerned officer/official.

5.
In the case of provision of GSM mobile service connection to the executives below the level of JAG, only SIM will be provided subject to his/her willingness to arrange the handset, and the mobile handset will be procured and owned by the concerned executive at his cost.  In respect of executives below the level of DGM/Jt. DDG/JAG, who have already been provided GSM mobile service connection along with handset, no further departmental   handsets will be provided.

6.
The MCUs as stated above are over and above the free calls as available to the normal subscriber.  The billing system will be suitably modified to generate bill for MCUs beyond the specified limit.  All such charges beyond the permissible limit will be payable by the concerned officials/officers by the pay by date.

7.
The calls limit prescribed are for individual telephone connections and transfer of balance calls from one phone to other or from one month to other month is not permitted.

8.
The WLL (Limited Mobility) service connection, if provided, will be withdrawn at the time of provision of GSM mobile service connection. WLL (limited mobility] Service Connections to phone mechanics   will, however, continue to be provided in accordance with the existing instructions till further orders.

9.
Separate telephone connections provided for dial-up Internet connectivity shall be withdrawn in view of Broadband Internet connectivity, instructions for which are being issued separately.

10.
Instructions regarding billing methodology in areas other than BSNL service area are  being issued separately.

11.
The existing instructions on the subject, in so far as BSNL employees are concerned, stand modified to the extent mentioned herein above.

12.
Jt. DDG [PHE] is hereby authorized to sanction service connections as above in respect of employees working in Corporate Office.

13.
These instructions will come into force with immediate effect. 


Hindi version of this circular will follow.

[J. S. Tyagi]

Jt. DDG [PHE]
All Chief General Managers,

Telecom Circles/ Telephone Districts & other Administrative Units.

Bharat Sanchar Nigam Limited.
Copy to:

1. PS to Chairman & Managing Director, BSNL

2. All Directors of the Board of BSNL

3. CMD, MTNL, Delhi/Mumbai.

4. All Sr. DDsG/ DDsG /Company Secy., BSNL CO New Delhi.

5. CGM (IT Project Circle), BSNL, PUNE

6. DDG (IT), BSNL CO, New Delhi.

6. BSNL Intranet site.

7. DG, P&T Audit, Sham Nath Marg, Delhi.

8. AD [OL] for Hindi Version.

9. Guard file.

[D K Kathuria]

ADG [PHA-I]
